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Lusosider, as a steel company producing and marketing flat products, which 
aims at excellence, must ensure respect for the environment and safe and 
healthy working conditions for workers, in the production and supply of their 
products and services.  
 
To this end, it provides the necessary resources for the established goals 
and objectives to be achieved, allowing the continuous improvement of 
environmental, safety and health at work and the processes performance 
necessary for its Quality, Environment and Safety and Health at Work 
Management System (hereinafter Management System), in order to generate 
value for shareholders.  
 
Supported on these principles Lusosider undertakes to: 

 

v Ensure that customer needs are systematically met with our products in terms of quality, 

quantity and time; 

v Ensure a proactive attitude towards our competitors of products and services, acting 

strategically and tactically, after observing market trends and their future needs; 

v Ensure that the protection of the environment through the sustainable use of resources and 

pollution prevention, as well as the prevention of injuries and health problems with the objective 

of Zero Occurrences, are its constant objectives; 

v Ensure that the effectiveness of management, based on the delegation of responsibility, 

proactivity, training and necessary developments, together with increasing the commitment of 

every one, contributes to the elimination of hazards, reduces risks and increases the morale 

and confidence of our employees, creating a safe, healthy and stimulating environment;    

v That the development of our suppliers and their selection are made through evidence of better 

quality, lower final cost, in compliance with environmental requirements, and safety and health 

of employees and not only at the lowest price; 

v Ensure transparency regarding communication with official authorities, workers and the local 

community, with a view to mutual trust enabling consultation and active participation of all 

stakeholders; 

v Ensure that the Management System, assures the company complies with compliance 

obligations and other applicable requirements, and that it is, a tool for the continuous 

improvement of processes and products. 


